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Strategy B profile 
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fax/ fixed phone/ IM w/ 
attachment/ 
IM with URL/ 
e-mail w/attachment/ e- 
mail with URL/ 
same as input ) 


Delivery address 

(phone or fax number, e-mail. IM etc) 


Delivery time 

(= working hours) 


Delivery type 

(= mobile phone 201 
mobile phone 3G/SMS/ 
fax/ fixed phone/ IM w 
attachment/ 
IM witli URL/ 
e-mail w/attachment/ e- 
mail with URL / 
same as input ) 


Delivery address 

(phone or fax number, e-mail. IM etc) 


Delivery time 

(= working days 
afterhours) 


Delivery type 

(= mobile phone 2G7 
mobile phone 3G / SMS/ 
fax/ fixed phone/ IM w/ 
attachment/ 
IMwithURU 
e-mail w/attachment/ e- 
mail with URL / 
same as input ) 


Delivery address 

(phone or fax number, e-mail. IM etc) 


Delivery time 

(= weekends) 



FIG. 3B 




Strategies C&D profile 
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Strategy D current table 



i 

Contact name / ID 


Last Delivery Type 


Last Delivery Time 


Las-V beVuecy 



a 
an 

1 

H 

CI 

m 
w 

a 



FIG. 3D 



iority delivery system configura 
settings 



Timeout before delivery retries 



Maximum retries of delivery cycles number 



Delivery type 

(= mobile phone 20 

Of 

= mobile phone 30) 


Expiration time (for strategy D) 


Delivery type 

{= SMS) 


Expiration time (for strategy D) 
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(= fixed phone) 


Expiration time (for strategy D) 


Delivery type 
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Expiration time (for strategy D) 


Delivery type 

(= 1M w/attachment 

or 

= IM with URL) 


Expiration time (for strategy D) 


Delivery type 

(= e-mail w/ attachment 

or 

= e-mail with URL) 


Expiration time (for strategy D) 


Delivery type 

{- same as Input ) 


Expiration time (for strategy D) 



FIG. 3E 




FIG. 4 




=t 

Recalculate 
delivery profile 
(strategy B&D) 



Yes 




Availabl 6 



for IM 



£end VolM 



Not 
available 



Send e-mail 
with voice 
attachment 



-No- 




-Yes- 



#>{ Message delivered 



FIG. 5 




Retrieve delivery 
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Priority Text 
Message Deposit 
(SMS, email, IM) 



□ 



PC/PDA 

f 

7d 



m 



F5S 

y 
m 




Text-to-Speech 
convertor 



139 



Outdial to 
fixed 
tione 



l aS 

Check mobile 
reachability 
I 



130 

/ 

Send. 
SMS 



Outdial to 
mobile^phpne 



Check 
IM 

reachability 



124- 



\ 

12(9 



"V. 

Send e-mail 




FIG. (o 




Recalculate 
delivery profile 
(strategy B&D) 



FIG- 7 



